Case Study - Virtual Money House
31% of UK care leavers have no
qualifications.
Virtual Money House graduates
receive a Level 1 ABC award in
Money Management,
demonstrating their ability to live
independently and manage their
money.
It acts as a big confidence boost to young first time tenants and their new
landlords.

Key Facts
Format: 4 days.
Tuesday – Friday,
10.30am – 3.30pm.
Target group: 16-25
year olds.
Group size: 5 -7
young people.
Accreditation: Level 1
Money Management
from ABC Entry Into
Work Employability
Module.
Funders: Berkeley,
JP Morgan, L&Q and
PIMCO Foundations
plus local authorities.
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Reduction in those
incurring bank
charges and
missing bills.
ERS 208

The Virtual Money House is a variation of our directly delivered
financial literacy programme aimed at preventing youth homelessness.
Over four days, via secure Zoom links, MyBnk’s experts teach
participants everything they need to know to keep their new home.

Matthew, 19, via Single Homeless Project,
Lewisham
“I’m currently living by myself in supported accommodation and have
been in the service for about a year. I’m one step closer to getting my
final apartment before I start bidding. I needed to do this course to prove
I can manage my money well.
Some of the stuff I recognised, but there were things like interest rates
that were new to me. This course really clarified things - it’s refreshed my
memory and will definitely help a lot when I’m living by myself.
It will stop me getting into difficult situations. I won’t be saying ‘I forgot
this I forgot that.’ I can refer back to the booklet we filled in along the way
- there’s a heap of useful information in there!
I would definitely recommend this to my friends. Even if they feel
confident, it helps to go over things. It’s good you get a certificate at the
end. Unfortunately, young people like us don’t get taken seriously when it
comes to money but now I can prove I know what I’m doing.”

Cuba, 18, via Tower Hamlets Council
“I’m living with my foster parents at the
moment but I’m moving out soon.
Virtual Money House was very good at
explaining what we’re entitled to. We had a
session on benefits – something I was never
taught about before doing this course.

I also learnt about mortgages - another thing I’d never been taught about before. Obviously in
schools we don’t learn any of this.
The days went really fast, I’ve got a very short attention span and I’ve been able to concentrate.
I’ll definitely put a lot of the things I’ve learnt into practice.
These are proper skills that we’re going to need for life.”
If you would like to refer a young person to this programme, or it’s directly delivered
equivalent, please contact themoneyhouse@mybnk.org.

